MATERIAL TRANSFER

FOR IMMEDIATE RELEASE
Media Contacts
Hilary Dickinson, Trefoil Group
hdickinson@trefoilgroup.com
414-524-9723

Carly Cabot, Trefoil Group
ccabot@trefoilgroup.com
440-591-9703

Material Transfer & Storage Expands Customer Commitment with New Services
Services include operator training, equipment evaluations, service contracts and remote equipment
monitoring

ALLEGAN, Ml (Aug. 27, 2020) — Material Transfer & Storage (MTS), an industry leader in the custom
design and manufacture of bulk material filling, conditioning and discharging systems for dry powders
and bulk solids, has unveiled a new service line to further enhance the customer experience.

Aimed at helping customers maintain their equipment and maximize performance, the service offerings
consist of separately priced options for operator training, equipment evaluations, preventive and
reactive service contracts, and remote equipment monitoring.

“Customers today are increasingly concerned about operational efficiencies and want as many
precautions as possible to maximize uptime,” said MTS President Scott Nyhof. “Our new service line
ensures that customers are armed with the knowledge and resources to keep their equipment up and
running safely and efficiently.”

MTS offers operator training, as well as customized inspections taking place on an agreed upon
schedule. Additionally, MTS has developed a preventive service contract for routine, scheduled
maintenance and a reactive service contract for training, warranty parts installation, diagnostics and
more. Finally, MTS' state-of-the-art remote equipment monitoring service eliminates the need for on-
site service by providing MTS with the ability to monitor equipment health, operation and faults without
needing to be on-site.

For more information on the new service offerings, visit www.materialtransfer.com/services.

About Material Transfer & Storage

Headquartered in Allegan, MI, Material Transfer & Storage (MTS) is an industry leader in the custom
design and manufacture of bulk bag, container and drum filling, conditioning and discharging systems
for dry powders and bulk solids. For more than 30 years, MTS has been guided by the principle of
building products the way they should be built: robust in design, elegant in operation, simple to use and
easy to maintain. MTS designs, builds and tests each system to the customer’s unique specifications to
ensure efficient start-up, easy operation and user satisfaction. MTS continues its commitment to
customers by offering services including operator training, equipment evaluations, service contracts and
remote equipment monitoring. For more information, visit www.materialtransfer.com.
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